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Authorised SmartRider Retail Sales Outlets

The following Retail Sales Outlets on the Joondalup 
Train Line are now operational and can process forms, 
add-value and sell SmartRider cards to new users. 

� Clarkson   Trakstar Kiosk
� Joondalup  Trackside Kiosk
� Whitfords   Whitfords Interchange Kiosk
� Warwick  Warwick Interchange Kiosk
� Stirling  Stirling Rail Kiosk
� Glendalough Glendalough Trakside Kiosk

Smartrider Cards are also available from Transperth 
InfoCentres at:-

� Perth Train Station
� Wellington Street Bus Station
� Plaza Arcade
� Esplanade Busport

To find out more about the benefits of SmartRider and 
other Transperth services or to plan your trip using the 
Journey Planner visit the Transperth website at 
www.transperth.wa.gov.au or call the Transperth 
InfoLine on 13 62 13. 

All information in this publication was correct at the time of printing.  The 
Department for Planning and Infrastructure accepts no responsibility regarding 
changes that may be made in the future. 

TRAVEL
SMART

It’s how you get there that counts

SmartRider

A smarter and more convenient way to travel

SmartRider ticketing system is a smarter, convenient 
and more secure way to pay for your travel on 
Transperth services.  The appropriate fare is deducted 
from the stored value on your SmartRider card when 
you tag off at the end of your journey.  SmartRider 
saves 15% to 25% off cash fares every time you use 
public transport.    

Cash tickets are still available for people travelling 
without a Smartrider card.

A fast, efficient and
economical way of

getting around

JOONDALUP



TravelSmart

Local TravelSmart Map

TravelSmart is a local travel information service which 
assists households to change a few car trips each week 
to walking, cycling or public transport.   

The Joondalup TravelSmart Map provides a range of 
local travel options, including information on the best 
way to get to local train stations. Many residents in 
these areas are within walking distance of a train station 
and, for those living further away, the maps also show 
the bicycle and bus routes connecting to Joondalup Line 
stations. 

Peak Periods

Plan ahead to select the best train service

Train services departing Joondalup between 7:00am 
and 9:00am during week days can be particularly busy.  
For a more comfortable journey and to avoid this busy 
time, consider travelling just 15 minutes earlier or later 
than these times.   

Trains departing Perth can also be busy during the 
afternoon peak period between 4:30pm and 6:30pm.
However, services are frequent and, if you would rather 
avoid this peak, it is unlikely you will need to wait more 
than 4 minutes for the next train.  

The Public Transport Authority is currently working to 
address peak service congestion by introducing new 
seating arrangements, as well as longer trains to meet 
the increasing demand for services. The new train sets 
will commence service in early 2009.  There is also 
high demand for car parking space at most stations. 
The local TravelSmart map highlights bus, walking and 
bicycle alternatives for getting to the train.

Major Joondalup Line Stations have Customer Service 
Staff available to assist you when trains are operating.  
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There are many benefits to selecting the best travel 
option for your trips. For example, catching a bus, 
walking or cycling to a railway station will give you a 
better connection with trains and allow you to avoid 
traffic congestion and parking costs and hassles.

Walking or cycling to the station is great exercise, will 
allow you time to plan or reflect on your day and to 
appreciate your neighbourhood as well as save you 
money.

The Joondalup Line

Joondalup to Perth in less than 26 minutes

The Joondalup train line provides access for City 
of Joondalup residents and visitors to Perth city 
and a wide range of other destinations across the 
metropolitan area.  

A 3 or 4 zone fare will allow you to travel from 
Joondalup line stations to a range of destinations such 
as Fremantle, Subiaco, Burswood, Cannington and even 
Scarborough via Glendalough Station. Transperth zone 
tickets are valid for 2 hours so you can spend about 
an hour in central Perth and travel home on the same 
ticket.      
  
Joondalup Line trains run from 5:30am until midnight 
on weekdays and until 2:00am on Friday and Saturday 
nights, with services also running on Sundays and 
public holidays. Trains service major stations from just 
4 minutes in peak periods and between 5-30 minutes 
during off-peak.

Catching the train is fast and efficient, with the journey 
from Joondalup to central Perth taking just 26 minutes.  

Bicycles can be taken on trains free-of-charge, however, 
they are not permitted on services during morning 
peak (7.00am – 9.00am) and afternoon peak (4.30pm 
– 6.30pm) in the peak-flow direction. 


